made? What does coping well mean? Does it mean that parents do not say they are experiencing undue stress, that they do not attribute any problems to their children as a consequence of the changes in their own life-style, or that by some objective criteria, no such problems can be identified?
Among those parents who seem to be coping successfully, which institutions (e.g., employers, neighbors, friends, kin, schools, community services) do they view as helpful, why, and in what ways?
Institutional Adaptations
All that we know about society would indicate that those community institutions serving families and children will be responding to the changes in their client-consumer groups, although there may be a time lag before such adaptations emerge and are recognized. Thus far what has been learned from existing research suggests very limited responses.
It would seem that where community institutions are concerned (formal and informal service systems, market and nonmarket services, and so forth), one major problem has been the lack of an adequate conceptualization of the domain and a concomitant failure to ask questions relating what these organizations do or do not provide, and why, to changes in their client-user population and the effects on children. For example, to what extent is the market responding to these new needs? Which families use the market and which are excluded from obtaining such help through the market, with what consequences? Could more cash and personal disposable income ensure access to private services or goods, and would they provide an adequate substitute or equivalent for collective goods?
Are existing social service agencies designed to serve only those with identifiable problems? If so, where do families go who do not view themselves as having problems but want some help managing complicated routines, such as regular child care, care of a temporarily ill child, and care of a child when school is closed?
As suggested in the Bell review (Chapter 6 in this volume), in some ways it might be helpful to view small firms as a kind of communityleterious. Yet this kind of information is important for families in managing their own affairs and for employers in developing policies.
